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MOTIVATION
Development of Information and Communication 

Technologies (ICT) has lead to increase the number of 

electronic devices.

On one hand new technology is rapidly spreading.

On the other hand, life expectancy of such electronic 

devices is short. 
• According to the Consumer Electronics Association, 

average mobile phone life expectancy is 4,7 years 

(Ely, 2014).

AIM of the STUDY
To determine awareness of e-waste in Turkey.

MATERIAL AND METHODS
• A questionnaire has been prepared to be able to 

detect in general terms about perspectives of 

individuals that are related to e-waste that has come 

with rapid development of ICT in Turkey. It is conducted 

on internet (by using Survey Monkey). 

• Participants are chosen randomly. Total number of 

participants is 93.

• Data is downloaded as Microsoft Excel Worksheet 

format and frequency/percentage tables and charts 

are created.

WHAT IS E-WASTE?
E-waste is simply “discarded appliances that use 

electricity” (Robinson, 2009). 

Participants' suggestions about 

solutions of e-waste problem

Answer of the question «Which of 

the following electronic devices / 

which ones you used / are using?»

Answer of the question «When do 

you change your electronic 

devices? (Tick more than one)»

Answer of the question «How 

often do you change electronic 

devices you use?»

Answer of the question «How long 

did you use your last purchased 

electronic device?»

Answer of the question «Participants’ 

opinions about recycling electronic 

waste and its expenses»

Answer of the question 

«Participant's opinions about e-

waste»

Answer of the question «What did 

you do to your running electronic 

device that you don't use?»

35,2% female - 64,8% male

Participants are seen to be aware of e-waste problem and they see recycling 

as a need for e-waste. 

Society is needed to be enlightened about effects of e-waste recycling 

method on human health and environment. 

Organizing various campaigns to promote e-waste collection firms has 

been identified as an important expectation.

• Any of our participants change their desktop computer, printer, 

scanner, fax, copier, server, radio and calculator yearly. 

• 51,1% of the group gave his/her old mobile phone to somebody else 

and 60,7% of them have stored their camera at house, in storage, a 

room or a drawer.

• 30,8% of the group throw their electronic devices that becomes not 

be used (scrap) to trash nature or sea and 27,7% of the group has 

stored them at house, in a storage, a room or a drawer.

• 41,2% of the group give their running electronic device that they do 

not use to someone (a friend, a relative or somebody in need), only 

3,8% separate its parts and use them.

• 75,7% of the group use their last purchased electronic device more 

than two years.

• 80,4% of the group change their electronic devices that they use 

when it’s necessary to scrap,

• 5,4% of the group changes their electronic devices when they are 

bored.
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The following suggestions can be useful in order to get success:

• Giving education to children in primary and elementary level to raise 

awareness. 

• Public should be informed to solve e-waste problem. Local governments 

can organize seminars/meetings for citizens to raise awareness. 

• It is expected to generate solutions for e-waste problem from IT industry 

that acts quickly on development of a new product. Universities can 

manage projects with related departments that act e-waste 

recycling/collection process. 

• University-government and industry collaborations could be effective,

• Every organization in recycling and collecting of e-waste process should 

also consider information security, too.
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